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The New Member Portal on VisionSource.com

You'll notice a big difference the next time you log on to Eye Care Professional on
. It's the new Member Portal.
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We listened to your suggestions on how we could improve the function of the
Member Area, then created a special development site for many of your Vision

Source® colleagues to test. You can see what they have to say about the new site
by clicking and . Based on all we learned, we're introducing several new

- ®
Contact Vision Source™ at and improved features, including:

888-558-2020 or
e Enhanced design and navigation
e Nationwide member directory
e Practice profile management
e Eventtracking—member meetings

e Vision Source® Learning
e The ability to manage staff access to portal information
e New video library

e Comprehensive Vision Source® Member Support Center directory

Please to see a video for the log on process. Once logged on, more
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videos are available under "portal help" to help you navigate through this new site.

We believe you'll find the new Member Portal both easy to use and a valuable

addition to your Vision Source® member benefits. If you have questions, comments
or suggestions please send them to portalhelp@visionsource.com or click on the
"Contact Support" button on the upper right corner of each page. You can also call
the Member Support Center at 888-558-2020 for help from your Member Services
Representative.

Derrick Artis, OD Roy Butler
Vision Source® Vision Source®
Executive Vice President, Operations VP and Chief Information Officer
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